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2 Describe

3 Interpret

4 Critique

SThe Baldrige performance excellence framework Criteria are organized into seven categories representing key areas of
your organization: (1) Leadership; (2) Strategy; (3) Customers; (4) Measurement, Analysis, and Knowledge
Management; (5) Workforce; (6) Operations; and (7) Results.

¢ European Foundation for Quality Management

7 Kirkpatrick

8 Cipp Model (Context, Input, Process, Product)
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